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Thank you so much for allowing me to participate in
the Lilly Cares Foundation program! Your generosity is
overwhelming. I am now able to take my Taltz medication
and have a better quality of life. I do not know what I
would do without you. I hope you all receive all the good
coming to you for the good work you are doing for patients!
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The COVID-19 crisis continued to deeply impact almost every aspect of our
lives in 2021. Its lingering effects were particularly damaging to the health and
economic security of the most financially vulnerable in our nation. Fortunately,
Lilly Cares Foundation (Lilly Cares) made significant modifications to its
operations in 2020 to safeguard our ability to provide free prescribed Eli Lilly
and Company medications to those in need, despite the pandemic. Due to the
passionate dedication of the Lilly Cares staff, our patient assistance program
continued service uninterrupted in 2021. In fact, we served more patients in 2021
than in years past.
In 2021, more than 172,000 individuals facing life-threatening and debilitating
health conditions like diabetes, cancer, and mental illness received medication
at no cost though Lilly Cares. While lost employment due to COVID-19 increased
enrollments to the Lilly Cares Patient Assistance Program, underlying demand
for patient assistance has been rising, clearly signaling that the need for Lilly
Cares’ support will continue to grow.
For this reason, we are committed to making the enrollment experience for
those in need, their caregivers and health care providers as simple and efficient
as possible. As an example, in 2021, we updated our income verification process
so that most applicants no longer need to submit financial documents along with
their applications. This change decreased the effort required for many patients
and improved turnaround time for their applications. I am incredibly proud of the
accomplishments of the Lilly Cares Foundation, and you can see more highlights
and results in this report. I encourage you to share information about Lilly Cares
and other patient assistance programs with those who may benefit from these
services. Please visit www.lillycares.com for more information about Lilly Cares.

Jack R. Goodpasture Jr.
Chairperson, Lilly Cares Foundation Board of Directors
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2021 LILLY CARES HIGHLIGHTS
Increase in Patients Served in the U.S.
In the past year, Lilly Cares served more than 172,000 patients in the United
States, continuing the trend of increased enrollment in recent years. Nearly
123,000, or 71 percent, of the patients supported by Lilly Cares in 2021 received
medication for diabetes, making those in need with diabetes the largest
population we support. The free medication Lilly Cares provided to qualifying
patients in 2021 was valued at more than $2.6 billion*, an over 50 percent
increase in value from 2020.
*Based on Wholesale Acquisition Cost.

Understanding the Needs of Patients and
Their Health Care Providers
The Lilly Cares Transformation to Excellence initiative in 2021 looked for
opportunities to continually improve the user experience with our patient
assistance program. Key to this initiative was market research that included
in-depth conversations with patients and health care providers who rely on Lilly
Cares Foundation and other patient assistance programs. Lilly Cares used the
wealth of feedback to understand what Lilly Cares is doing well and areas to
improve as well as inspire innovative ideas to adapt to the changing needs and
technologies used by an ever-growing number of patients.

Simplified Application Steps
Market research highlighted the need for a major change to the Lilly Cares
application process initiated in 2021. Lilly Cares no longer requires applicants
to submit proof of their household income as part of initial application process.
Instead, Lilly Cares now uses a consumer reporting agency to validate the
applicant’s financial eligibility for enrollment. While some applicants will be
asked to provide income documentation, hundreds of thousands who apply each
year will no longer need to do so. Those already facing financial and health
struggles now have one less step in applying for free Lilly medication.

No Interruptions During Pandemic
Despite the ongoing impacts of the pandemic, Lilly Cares provided needed
medications to patients at their homes without interruption. Lilly Cares
also continued to offer accommodations to its application process for those
financially affected by the pandemic.
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Medicine Delivery Enhancements
The Transformation to Excellence efforts also identified efficiencies to both
improve the patient experience and stretch operational dollars needed for
growing patient demand. As an example, Lilly Cares introduced new cooler
packaging for nearly 90 percent of medication shipments sent both directly
to patients’ homes and health care provider offices. The smaller, lighter
packaging makes handling easier for recipients and allows the Lilly Cares
fulfillment center to ship even more medications on a daily basis.
In addition, during the busiest times of the 2021, Lilly Cares implemented
a system to have certain medication refills shipped to the patient without
requiring the patient to contact Lilly Cares for delivery. Patients received their
medications with no gaps in medication therapy, with fewer phone calls to
Lilly Cares, and callers spent less time on hold.

Easing Re-Application for Medicare Part D Patients
The enrollment period for Lilly Cares participants with Medicare Part D
insurance ends December 31 of each year. The distractions that come with the
busy year-end holiday season means that patients often forget to
re-apply to Lilly Cares before their enrollment period ends. In 2021, Lilly Cares
accepted re-enrollments for Medicare patients starting October 15 to ease the
re-application process for the patient and ensure no gaps in medication therapy
for those who continue to qualify.
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172,000+ TOTAL PATIENTS SERVED
~10,000
~15,000

patients provided
women’s and men’s
health medications

5,000+

patients provided
cancer medications

patients provided
specialty care
medications

22,000+

patients provided
mental health
medications

Almost 20%
of enrolled
patients were
able to receive
multiple
medications
from Lilly Cares
at no cost. More
than 5,000
patients in
need received
at least 3
prescribed
medications.

123,000+

patients provided
diabetes
medications

$1.2
BILLION

$2.6+
BILLION IN
MEDICATIONS
PROVIDED

$674
MILLION

$ 413
MILLION
$229
MILLION

an over 50% increase
in value from 2020.
DIABETES
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SPECIALTY
CARE

CANCER

WOMEN’S
AND MEN’S
HEALTH

$ 117
MILLION

MENTAL
HEALTH

Medications Provided by Lilly Cares in 2021
Diabetes

Women’s and Men’s Health

BAQSIMI (glucagon) nasal powder

Cialis® (tadalafil)

Basaglar® (insulin glargine injection)

Evista® (raloxifene hydrochloride)

Glucagon (glucagon for injection)

Forteo® (teriparatide injection)

®

Humalog® (insulin lispro injection)
Humulin® (human insulin)
Lyumjev® (insulin lispro-aabc) injection
Trulicity® (dulaglutide) injection

Mental Health

Cymbalta® (duloxetine delayed-release capsules)
Prozac® (fluoxetine)
Strattera® (atomoxetine)
Symbyax® (olanzapine and fluoxetine)
Zyprexa® (olanzapine)

Cancer

Alimta® (pemetrexed for injection)

Specialty Care

Emgality® (galcanezumab-gnlm) injection
Humatrope® (somatropin) for injection
Olumiant® (baricitinib)
REYVOW® (lasmiditan)
Taltz® (ixekizumab) injection

Highest Demand
Medications in 2021
Trulicity
Humalog

Cyramza® (ramucirumab) injection

Basaglar

Erbitux® (cetuximab) injection

Cymbalta

Portrazza® (necitumumab) injection

Taltz

34,266 patients
30,049 patients
11,052 patients
8,848 patients

Retevmo (selpercatinib)

Forteo

6,316 patients

Verzenio (abemaciclib)

Prozac

5,677 patients

Zyprexa

4,775 patients

Emgality

4,393 patients

®

®

State-level numbers regarding
patients served through Lilly
Cares in 2021 can be found on
lillycares.com/resources under
Lilly Cares News and Reports.

79,592
patients

Verzenio

3,387 patients

Cialis

3,346 patients

Strattera

2,287 patients

My husband had to unexpectedly retire early because of the
pandemic, so we lost his employer-based insurance…. I had given
up on treating my osteoporosis. I could hardly believe it when I
discovered your program! It just seemed too good to be true. For the
first time I actually feel optimistic that my bones can get stronger.
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Words cannot express my gratitude for Lilly Cares Foundation
for providing me with both Basaglar and Humalog. The best
words to describe how I feel is: Total Relief!
Please visit www.lillycares.com for more information about
the Lilly Cares Foundation Patient Assistance Program.
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