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Words are not enough to express 
our thanks. You are a rare kind of 
generous. Thank you so much for 
the Humulin R U-500. Kind Deeds 
Change Lives!” 
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In 2023, the Lilly Cares® Foundation (Lilly Cares) focused on 
exceptional delivery of our purpose: 
providing medication at no cost to those qualifying patients in the U.S. with significant 
financial need. This means not only ensuring patients in our program receive their 
prescribed Eli Lilly and Company (Lilly) medication on time throughout the length of their 
enrollment but making every step of their Lilly Cares experience as simple and stress-
free as possible. 

Among our program improvements was moving from two pharmacies that specialized 
in dispensing different types of medications to a single pharmacy provider in 2023. This 
has simplified the patient experience as one pharmacy now manages all prescription 
processing, medication shipments, and the thousands of interactions we have with 
patients and providers daily. 

We also consolidated our multiple patient assistance program application forms into a 
single application, using health literacy principles to make the enrollment process as 
clear and easy as possible for patients. Additionally, callers can now choose to access 
information on the status of their application through our automated phone line in 
addition to speaking to a Lilly Cares agent. 

We were excited to add the new ulcerative colitis therapy OmvohTM and leukemia  
therapy Jaypirca® and make them available at no cost to qualifying patients through  
Lilly Cares.

In all, 2023 was a strong year as we continued supporting patients in need with $3.9 billion 
worth of medication. 

Recognizing the ever-evolving technology landscape, our portfolio of Lilly-donated 
medications, and the needs of those we serve, we are excited to uncover even more 
improvement opportunities in 2024. We look forward to continuing to effectively serve 
patients who rely on us for access to life-changing medicine. 

I hope you find this annual report helpful and informative. Please visit www.lillycares.com 
for more information about Lilly Cares.

Irma E. Tragesser 
President, Lilly Cares Foundation
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Nearly 18% of enrolled patients were able to receive multiple medications from Lilly Cares 
at no cost. More than 7,000 patients in need received at least 3 prescribed medications.

Nearly 2.9 million shipments of medication were delivered to patients’ homes or their 
doctor’s offices throughout the U.S.

2023 Lilly Cares Impact

197,000+ Total Patients Served 

185,000+ 
Patients received 
diabetes medications

˜14,000 
Patients received immune 
disorders medications 

10,000+ 
Patients received  
cancer medications

˜16,000 
Patients received mental 
health medications

10,000+ 
Patients received women’s, men’s, 
and children’s health medications 

6,000+ 
Patients received  
migraine medications 

4



$3.9 Billion in Medications Provided

Dear Kind People at Lilly Cares, Thank you so much for 
granting us free Forteo of my husband’s severe osteoporosis….
We also appreciate your wonderful patient service. Whenever 
my husband calls, he has pleasant, clear information. The 
medication arrives promptly in good packaging.”

Migraine

Mental Health

Women’s, Men’s, 
Children’s Health

Immune Disorders

Cancer

Diabetes $1.6 Billion

$952 Million

$913 Million

$319 Million

$89 Million

$46 Million
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Medication Provided by Lilly Cares 

Diabetes 
BAQSIMI® (glucagon) nasal powder; Basaglar® (insulin glargine injection);  
Glucagon (glucagon for injection); Humalog® (insulin lispro injection);  
Humulin® (human insulin); Lyumjev® (insulin lispro-aabc) injection;  
Trulicity® (dulaglutide) injection 

Mental Health 
Cymbalta® (duloxetine delayed-release capsules); Prozac® (fluoxetine);  
Strattera® (atomoxetine); Symbyax® (olanzapine and fluoxetine); Zyprexa® (olanzapine) 

Cancer 
Alimta® (pemetrexed for injection); Cyramza® (ramucirumab) injection;  
Erbitux® (cetuximab) injection; Jaypirca® (pirtobrutinib); Retevmo® (selpercatinib);  
Verzenio® (abemaciclib) 

Women’s, Men’s, and Children’s Health 
Cialis® (tadalafil); Evista® (raloxifene hydrochloride); Forteo® (teriparatide injection);  
Humatrope® (somatropin) for injection 

Migraine
Emgality® (galcanezumab-gnlm) injection; REYVOW® (lasmiditan) 

Immune Disorders
Olumiant® (baricitinib); Taltz® (ixekizumab) injection
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Lilly Cares, I can never 
repay you for the 
unconditional support 
you always give me.  
I feel blessed.  
Thank you for always 
saving my day.”

Highest Requested Medications in 2023

Trulicity 100,376 patients

Basaglar 
Humalog 

Taltz
Humulin 
Verzenio 

Cymbalta 
Forteo 

Emgality 
Prozac 

Cialis 
Zyprexa 

38,502 patients

36,365 patients

12,083 patients

8,335 patients

8,225 patients

7,942 patients

7,116 patients

6,226 patients

4,182 patients

2,588 patients

2,535 patients

State-level numbers regarding patients served through Lilly Cares in 2023 can be found on 
lillycares.com/resources under Lilly Cares Reports.
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Lilly Cares Foundation: I am writing to thank you 
for Trulicity and Basaglar... I want you to know how 
appreciative I am of my improved health condition and 
your assistance in getting me there. Forever Grateful.”

Please visit www.lillycares.com for more information about the Lilly Cares 
Foundation Patient Assistance Program.

Lilly Cares® Foundation, Inc., Lilly Corporate Center, 
Indianapolis, IN 46285.

Lilly Cares® is a registered trademark of Eli Lilly and 
Company. All medications listed in this report are 
registered trademarks owned or licensed  
by Eli Lilly and Company, its subsidiaries or affiliates. 
BAQSIMI® and Zyprexa® are registered 
trademarks of their respective owners.  
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